Chang, Celia 


From: 
Sent: 
To: 
Cc: 

Subject: 


Scanning Customer Support 
Friday, July 28, 2006 7:28 AM 
Chang, Celia 

Scanning Customer Support; IFW Support 
RE: SN 10076131 -Solved 


OATH dated 06/17/2002 has been rescanned and is now viewable in IFW. 


Thank you, 


Customer Support Team 
DR 


— Original Message — 
From: Scanning Customer Support 

Sent: Tuesday, July 25, 2006 10:04 AM 

To: Chang, Celia 

Cc: Scanning Customer Support; IFW Support 

Subject: RE: SN 10/076,131 (10076131) - ack 

We have received your request and are taking the necessary steps to investigate this issue. Notification of our results 
will occur within 5 business days. 


Thank you, 
ACY 

Customer Support Team 


— Original Message — 
From: IFW Support 
Sent: Tuesday, July 25, 2006 7:24 AM 
To: Chang, Celia; IFW Support 
Cc: Scanning Customer Support 
Subject: RE: SN 10/076,131 

Scanning Support, can you please assist? Thank you. 


— Original Message — 
From: Chang, Celia 
Sent: Monday, July 24, 2006 6: 10 PM 
To: IFW Support 
Cc: IFW Team Leader 
Subject: SN 10/076,131 


To whom it may concern: 


Application Number 10/076,131 the line item "OATH" had some pages from the specification instead of the oath 
being scanned in. Can we correct it by scanning the oath? 
This case has a printer quary for providing "oath". Please help! 

Primary Examiner Chang AU 1625 
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